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Our Aims and 
Objectives
We consider our colleagues to be the heart 
and soul of our business and consider them 
all to be part of the Country Style family. We 
care greatly for all of our colleagues and wish 
to ensure that each and every one of them 
is treated with kindness and respect. We are 
an equal opportunities employer with a very 
straightforward recruitment policy – we recruit 
people with great personalities. We are proud 
of every colleague.

Our values are core to us and will never be 
compatible with any form of modern slavery. 

Introduction
Country Style prohibits slavery, forced labour 
and human trafficking of any kind in relation 
to our business and our supply chains. We 
support the promotion of ethical business 
practices and policies to protect workers from 
any kind of abuse or exploitation in relation 
to our group businesses and supply chains. 
In this statement we set out the activities 
we have undertaken to address the issue 
of modern slavery within our business and 
down our supply chain.

Country Style prohibits 
slavery, forced labour 
and human trafficking 
of any kind in relation 
to our business and 
our supply chains.
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• We monitor ethical standards across our 
business on a regular basis, both internally 
and by third party audits.

• Our sites undergo unannounced SEDEX 
Members Ethical Trade Audits, undertaken 
by authorised auditing bodies.

• Where our suppliers are not on SEDEX, 
they are required to complete our Ethical 
Questionnaire (based on the ETI base code 
and Human Rights Act).

• This is also supported by our Ethical Policy, 
our Equal Opportunities Policy and our 
Health and Safety Policy.

• Country Style is a business partner of 
Stronger Together – the hidden labour and 
human trafficking initiative. We have been 
part of this initiative since 2013, when it 
was first initiated.

• A hidden labour policy is signed by the 
Managing Director and trained out to all 
managers, supervisors and key staff within 
our structure.

• The policy is on display at all our sites, 
on the Stronger Together notice boards.

• Senior managers attend the Stronger 
Together hidden labour official training.

• A hidden labour action plan, in the event of 
hidden labour being discovered, comprising 
of comprehensive details of proceedings 
following the discovery.

• Compliance by our labour providers 
– verified by our agency audit that is 
designed around the ETI base code 
and tackling hidden labour principle.

• A proactive reporting system in the event 
of discovering hidden labour/slavery.

• Training to all key staff with regards to 
the signs to look out for (alert flags), good 
practise when dealing with colleagues who 
may need investigation and general training 
to all employees in the form of notices, 
posters, leaflets, videos and induction 
handbooks.

• Anonymous interview forms in quiet areas, 
multilanguage posters and leaflets on 
notice boards/quiet areas (toilets) and 
face-to-face interview forms for when 
suspicions are raised about an individual.
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Systems and Controls



Our Supply Chains
Supply chain security and integrity is a crucial 
to us. Robust technical and traceability 
systems ensure that our products are 
responsibly sourced. We use labour providers 
to supply a percentage of our workforce. 
Each labour provider is audited against our 
own labour provider audit standard by our 
trained ethical auditors every six months. 
The labour provider audit standard is based on 
the ETI base code, Human Rights Act, SEDEX 
compliance, The Modern Slavery Act 2015 and 
our Stronger Together Policies and Procedures.

Training
To ensure a high level of understanding 
of the risks of modern slavery and human 
trafficking in our supply chains, we provide 
training to our colleagues. Many of our 
senior managers have attended the ‘Stronger 
Together – Tackling Modern Slavery in Supply 
Chains’ workshops. The Technical teams who 
manage our supply chain have been trained in 
ethical awareness and the Stronger Together 
initiatives. Every colleague within the business 
has received ethical awareness and Stronger 
Together training at induction.

Key Performance 
Indicators
• All of our sites will continue to be Stronger 

Together Business partners.

• Every ingredient, all packaging and 
every service we use will continue to 
be approved ethically using our indepth 
approval process.

• Every employee and worker to be familiar 
with our ethical standards and policy of 
ensuring no slavery is occurring within our 
business or supply chain.

• 100% compliance with our labour providers 
against our agency audit programme set up 
using the ETI base code principles, human 
rights and compliance to SEDEX.
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Whistleblowing 
Policy
Country Style has a Whistleblowing Policy to 
facilitate employees to voice any concerns 
that they have. The Whistleblowing Policy 
is displayed at all sites to ensure that all 
employees and temporary workers have 
access to it.

This statement is made 
pursuant to section 54(1) 
of the Modern Slavery 
Act 2015 and constitutes 
our company’s Slavery 
and Human Trafficking 
statement for the last 
financial year ending 
30 April 2025.
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